
Department of Ex-Servicemen’s Welfare 

 
Introduction 

The Department of Ex-Servicemen Welfare is a government body dedicated to 
the welfare and rehabilitation of former armed forces personnel and their families. It 
formulates and implements policies, schemes, and programs to support ex-servicemen 
in areas such as healthcare, financial assistance, resettlement, and education. 

The department also ensures that eligible beneficiaries receive pensions, grants, and 
other benefits, and works to address their grievances, promoting their well-being and 
dignity after service to the nation. 

About the Ex-Servicemen Identity Card  

The Ex-Servicemen Identity Card is an official document issued to retired armed forces 
personnel to recognize their service to the nation. It serves as a proof of ex-servicemen 
status and enables them and their eligible dependents to avail various government 
benefits, schemes, and welfare services. 

The ID card helps in accessing facilities such as healthcare, financial assistance, 
concessions, and other support provided by the Department of Ex-Servicemen Welfare. 
It also ensures proper identification while applying for different welfare schemes and 
services. 

How to Apply for Ex-Servicemen Identity Card 

If the applicant is a new user, they must click on “Register” to complete the registration 
process. Otherwise, they can log in directly using their Service Number and password. 



 

 

Upon clicking “Register”, the user will be redirected to the Terms and Conditions page. 

 

After reading the terms and conditions, they must select “Agree” and click on “Submit” 
to proceed to the registration form. 

 



Registration 

 For ID Card registration, the applicant type must be Ex-Servicemen.  
 The Civilian category is applicable only for availing Funeral Grant for the widow 

of ex-servicemen and War Service Grant.  
 The Serving Soldier category is used only to claim cash grants for gallantry 

awards.  
 There are two types of registration:  

 New Registration – for ex-servicemen whose native state is Tamil Nadu.  
 Transfer from Other State – for ex-servicemen coming from other states.  

 The applicant must enter the following details:  
 Category and Subcategory  
 Prefix, Service Number, and Suffix (as per official service records)  
 Mobile Number  
 Email ID  

 The applicant must create a password during registration.  
 The created password should be remembered, as it will be used to log in and 

complete the ID Card application form.  

 



 
Clicking the Submit button will display a success popup alert.

Upon clicking “Proceed to Login

Login  

 Go to the Login Page. 
 Select the Applicant Type
 Enter the Service Number

per your service record.
 Enter the Password created during registration.
 Click on the “Submit” button.
 Upon successful login, you will be redirected to the 

form page.  
 A small popup will appear on the screen.
 The popup will display the basic requirements and documents that need to be 

kept ready before applying for the ID card.
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Application Form 

The application form consists of 6 stages where the applicant must enter the required 
details. 

Stage 1: Personal Information  

 The ex-servicemen must enter his personal details and service information. 
 If the applicant category is Widow, Widow – Husband died while in service, War 

Widows, the applicant (Widow) must enter her personal details along with ex-
serviceman’s personal and service information.  

 Click Save & Next button to save the data and proceed to the next stage. 

 

 



 

Stage 2: Contact Details 

 The ex-serviceman or the widow must enter their present address details. 
 They should then provide their permanent address information. 
 Next, they must enter their communication details, including:  

 Mobile number  
 Email 

 All the entered information should be verified for accuracy before submission. 
 Click Save & Next button to save the data and proceed to the next stage. 

 

 



Stage 3: Family Details 

 The applicant must first choose “Yes” or “No” to indicate whether they want to 
add family details.  

 If “No” is selected, the option to add family details will not be shown.  
 Click Save & Next button to save the data and proceed to the next stage. 

 

 

 

 If the applicant selects “Yes”, the “Add Family” button will be displayed.  
 The applicant can then click the “Add Family” button to enter family member 

details.  



 

 



Stage 4: Service Benefits 

 The Ex-Serviceman or widow must enter their pension details in the application 
form.  

 They should provide accurate information regarding the type of pension and 
related benefits.  

 The applicant must then enter the bank details where the pension is being 
received.  

 This includes the bank name, branch, account number, and IFSC code.  
 All details should be verified carefully before submission to avoid errors. 
 Click Save & Next button to save the data and proceed to the next stage. 

 
 

 

 

 



Stage 5: Employment Details 

 In this stage, the applicant must provide details about their current employment 
status after retirement from service.  

 The applicant should select whether they are employed, self-employed, or 
unemployed.  

 If the applicant is unemployed, they can select “Yes” for the option “Register for 
Employment”.  

 By selecting this option, the applicant’s profile will be considered by the 
department for future employment opportunities.  

 If the applicant selects “Yes”, they must provide the following details:  
 Academic qualifications  
 Technical courses (if any)  
 Special courses (if any)  
 The applicant can add more than one course in each category by clicking 

on “Add” button 
 The applicant must upload the graduation certificate in the final stage as 

supporting documentation.  
 Note: This Employment Stage (Stage 5) is not applicable for applicants under the 

widow category. 
 Click Save & Next button to save the data and proceed to the next stage. 

 



 

Stage 6: Documents Upload 

 Upload all the mandatory documents. Ensure that each file size does not exceed 
2 MB.  

 Verify that all the details entered in the application are correct.  
 Submit the application after completing the verification.  
 Once submitted, the application will be forwarded to the concerned District 

Officer for verification.  
 An acknowledgement will be generated after successful submission of the 

application.  
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