Department of Ex-Servicemen’s Welfare

Introduction

The Department of Ex-Servicemen Welfare is a government body dedicated to
the welfare and rehabilitation of former armed forces personnel and their families. It
formulates and implements policies, schemes, and programs to support ex-servicemen
in areas such as healthcare, financial assistance, resettlement, and education.

The department also ensures that eligible beneficiaries receive pensions, grants, and
other benefits, and works to address their grievances, promoting their well-being and
dignity after service to the nation.

About the Ex-Servicemen Identity Card

The Ex-Servicemen Identity Card is an official document issued to retired armed forces
personnel to recognize their service to the nation. It serves as a proof of ex-servicemen
status and enables them and their eligible dependents to avail various government
benefits, schemes, and welfare services.

The ID card helps in accessing facilities such as healthcare, financial assistance,
concessions, and other support provided by the Department of Ex-Servicemen Welfare.
It also ensures proper identification while applying for different welfare schemes and
services.

How to Apply for Ex-Servicemen Identity Card

If the applicant is a new user, they must click on “Register” to complete the registration

process. Otherwise, they can log in directly using their Service Number and password.




=+ Register

Instructions for New Registration

1. For online applications, applicants must furnish all required details on the website. If all Log n

fields are correctly filled, a computer-generated Acknowledgement Number will be

assigned. Print out the application and submit it to the District Ex-Servicemen Welfare £ Select Applicant Type &
Office.

2. Applications not submitted within 30 days will be automatically cancelled.

C12345K (Prefix + Service Number + Suffix)

3. The completed and signed form must be submitted in person by the applicant. Be ready to
provide clarifications and documents as required by the Authenticating Officer.

4. Photocopies of required certificates must be enclosed with the application. o= P

5. Application status can be tracked online. Applicanis must collect their ID card in
person. The department is not responsible for uncollected 1D cards.

6. Do not contact outsiders. For queries, contact only the District Ex-Servicemen Welfare
Office staff. Not Registered? Register

7. Fake certificates will be seized, and legal action will be taken.

Upon clicking “Register”, the user will be redirected to the Terms and Conditions page.

Terms & Conditions
1. | have read and understood the instructions for filling up online forms.

2. | hereby certify that | am an Exservicemen / Widow as per the definition currently in

vogue.

3. | understand that incase of a dispute, the decision of the Department of

Exservicemen'’s Welfare will be final and binding on me.

:w Agree l:l Disagree

After reading the terms and conditions, they must select “Agree” and click on “Submit”
to proceed to the registration form.

o Agree | . Disagree




Registration
» For ID Card registration, the applicant type must be Ex-Servicemen.
» The Civilian category is applicable only for availing Funeral Grant for the widow
of ex-servicemen and War Service Grant.
» The Serving Soldier category is used only to claim cash grants for gallantry
awards.
» There are two types of registration:
¢ New Registration — for ex-servicemen whose native state is Tamil Nadu.
e Transfer from Other State — for ex-servicemen coming from other states.
» The applicant must enter the following details:
e Category and Subcategory
e Prefix, Service Number, and Suffix (as per official service records)
e Mobile Number
e Email ID
» The applicant must create a password during registration.
» The created password should be remembered, as it will be used to log in and

complete the ID Card application form.
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Tamil Nadu Ex-Servicemen’s Welfare Schemes Management System .

Logout

Registration

Applicant Type™ Ex-Servicemen ~
Type of Registration * New Registration ~
Category * Ex-ServiceMen ~
Sub-Category * Indian Army PBOR v
Prefix c .
Service Number * 12345

Suffix * K ~

Mobile * 9150499939

E-mail * test@gmail.com

Create Password * ®

D Em
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Clicking the Submit button will display a success popup alert.

User Registered!

You have successfully regisiered. Redirecting fo the login

page...

Proceed to Login

Upon clicking “Proceed to Login”, the user will be redirected to the login page.

Login

Go to the Login Page.

Select the Applicant Type as provided during the registration.

Enter the Service Number (Prefix + Service Number + Suffix — eg. JC12345K) as
per your service record.

Enter the Password created during registration.

Click on the “Submit” button.

Upon successful login, you will be redirected to the Identity Card Application
form page.

A small popup will appear on the screen.

The popup will display the basic requirements and documents that need to be
kept ready before applying for the ID card.




APSTSITEH USHL AT HHHI®D; SIS PHIG JT&
Department of Ex-servicemen's Welfare, Govt. of Tamil Nadu

Register

1. For online applications, applicants must furnish all required details on the website. If all Log n
fields are correctly filled, a computer-generated Acknowledgement Mumber will be
assigned. Print out the application and submit it 1o the District Ex-Servicemen Welfare ® ExServicemen -
Office.
2. Applications not submitted within 30 days will be automatically cancelled.
& |C12345K
3. The completed and signed form must be submitted in person by the applicant. Be ready fo
provide clarifications and documents as required by the Authenticating Officer.
4. Photocopies of required cerfificates must be enclosed with the application. R

5. Application status can be fracked online. Applicants must collect their ID card in

person. The depariment is not respensible for uncollected ID cards.
Forgot Password?

6. Do not contact outsiders. For queries, contact only the District Ex-Servicemen Welfare
Office staff. Not Registered? Register

7. Fake certificates will be seized, and legal action will be taken.
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@ Things to be kept ready before proceeding

Photograph in |PEG / PNG / |PG format, size not exceeding 2
MB

Scan copy of Discharge book, Aadhaar, Community Certificate,
Ration Card in PDF format, size not exceeding 2 MB

In case of pensioner, scan copy of PPO in PDF format, size not
exceeding 2 MB

Details of Aadhaar Number, Bank A/C Number, IFSC Code
elc...




Application Form

The application form consists of 6 stages where the applicant must enter the required
details.

Stage 1: Personal Information

» The ex-servicemen must enter his personal details and service information.

» If the applicant category is Widow, Widow — Husband died while in service, War
Widows, the applicant (Widow) must enter her personal details along with ex-
serviceman’s personal and service information.

» Click Save & Next button to save the data and proceed to the next stage.
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s ID Card ~ ¢ Transfer ~ [ Grants [& Grant Application Status Logout

New Registration

Welcome - SR-12345-§ Category - Ex-ServiceMen SubCategory - AirForce PBOR
Personal Confact Family Service Benefits Emplayment Details Uploads

Ex-Servicemen Personal Details

Name* Surname / Initial Father/Husband Name* Date of Birth as per service doc*

sarvesh s shakihivel 03/10/1980 =]
Gender* Aadhaar Number* Religion™ Mother Tongue®

Male ~ 2456 8712 3456 Hindu ~ Tamil ~
Community Identification mark*

MEC & DNC ~ mole an right foat

Service Details

Rank* Regiment/Corps* Decoration Date of Enrolment*

MWO[HFO) ~ AirForce ~ Select Decoration 05/12/2008 =]
Date of Discharge / Release® Length of Service (Y/M/D)* Reason for Discharge* Other Reason®

06/17/2015 o 7Y /M /5D Others v some reason for discharge
Medical Category* Character® Any Disability*

Shape 1 ~ Good -~ Yes @ No
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Stage 2: Contact Details

» The ex-serviceman or the widow must enter their present address details.
» They should then provide their permanent address information.
» Next, they must enter their communication details, including:

e Mobile number
e Email

» All the entered information should be verified for accuracy before submission.
» Click Save & Next button to save the data and proceed to the next stage.
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e ID Card ~ = Transfer ~ Grants [§ Grant Application Status

New Registration

Welcome - SR-12345-§ Category - Ex-ServiceMen SubCategory - AirForce PBOR
Personal Confact Family Service Benefits Employment Details Uploads

Present Address

Address * State * District * Taluk *

23/14C, 1st Main road, Ganesh Nagar Tamil Nadu = CHENNAI v Guindy z
Village / Area * Pincode *

Alandur ~ 600049

Permanent Address is same as Present Address: o Yes No

Address * State * District * Taluk *

23/14C, 15t Main road, Ganesh Nagar Tamil Nadu % CHENNAI Guindy
Village / Area * Pincode *

Alandur 600049

Communication Details
Mobile * Land Line (incl. STD Code) E-Mail *

9840668552 hd@isky.in Add
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Stage 3: Family Details

» The applicant must first choose “Yes” or “No” to indicate whether they want to
add family details.

» If “No” is selected, the option to add family details will not be shown.

» Click Save & Next button to save the data and proceed to the next stage.
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(8 ID Card ~ ¢ Transfer ~ il Grants [§ Grant Application Status

New Registration

Welcome - SR-12345.§ Category - Ex-ServiceMen SubCategory - AirForce PBOR
Persona Contact Family Service Benefits Employment Details Uploads
Family Details

Has Family Members to Add*

Yes Q) No

Date
Name of of Marital @ Occupation Disability
S$.No Dependent Birth Age Gender Aadhaar Relationship Status Education Status Sector % Element

4 »
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» If the applicant selects “Yes”, the “Add Family” button will be displayed.
» The applicant can then click the “Add Family” button to enter family member
details.



Family Member Details

Name of Dependent * Date Of Birth *

saveetha 05/23/1986

Age * Gender*

39 Female

Aadhaar Number * Relationship *

5478 9612 3456 Spouse

Marital Status * Current Education

Married BE

Occupation Status * Medical Disability *
Employed () Unemployed Yes Q) MNe

New Registration

SR -1E345-8 - SubCatege Airfoa PEOR

@ » .0 ©
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Stage 4: Service Benefits

>

A\

A\

The Ex-Serviceman or widow must enter their pension details in the application
form.

They should provide accurate information regarding the type of pension and
related benefits.

The applicant must then enter the bank details where the pension is being
received.

This includes the bank name, branch, account number, and IFSC code.

All details should be verified carefully before submission to avoid errors.

Click Save & Next button to save the data and proceed to the next stage.
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[8ID Card ~ @ Transfer ~ [fij Grants [ Grant Application Status

New Registration

Welcome - SR - 12345 -§ Category - Ex-ServiceMen SubCategory - AirForce PBOR
Personal Confact Family Service Benefits Employment Details Uploads

Service Benefits

Pensioner* Gratuity Group Insurance Leave Encashment
Q ves No 3
Type of Pension* Pension Drawing Bank* Pension Account Number* Branch Name*
Select Pension Type v TAMILNAD MERCANTILE BANK LTD. ~ 1000024578954 Chennai
IFSC Code* E-PPO/SPARSH PPO*
TMB10042C PPO451265
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Stage 5: Employment Details

» In this stage, the applicant must provide details about their current employment
status after retirement from service.
» The applicant should select whether they are employed, self-employed, or
unemployed.
» If the applicant is unemployed, they can select “Yes” for the option “Register for
Employment”.
» By selecting this option, the applicant’s profile will be considered by the
department for future employment opportunities.
» If the applicant selects “Yes”, they must provide the following details:
e Academic qualifications
e Technical courses (if any)
e Special courses (if any)
e The applicant can add more than one course in each category by clicking
on “Add” button
» The applicant must upload the graduation certificate in the final stage as
supporting documentation.
» Note: This Employment Stage (Stage 5) is not applicable for applicants under the
widow category.
» Click Save & Next button to save the data and proceed to the next stage.

Civil Qualification - Academic Details

Course * Subject *

B.A_(Police Administration) Accounting & Finance

University * Medium of Instruction®

Anna University English

Year of Passing Percentage / CGPA *

2009 7




ApSIITaT USHLAT] HVSEHIDD, HI6PHIG (I8 .
Department of Ex-servicemen's Welfare, Govt. of Tamil Nadu \i ‘

Tamil Nadu Ex-Servicemen’s Welfare Schemes Management System

(8 ID Card ~ ¢ Transfer ~ i Grants [§ Grant Application Status [? Logout

New Registration

Welcome - SR-12345-§ Category - Ex-ServiceMen SubCategory - AirForce PBOR
Personal Contact Family Service Benefits Employment Details Uploads
Employment Details
Currently Employed * Register for Employment * Trade or Branch* Graduation Equivalent Certificate®
Yos ) No O No Armament Arfificer(Vahicle) v Qe No
Willingness for Texco *
Q ves No
Civil Qualification(Academic)
- i e o

B.A.(Police Administration) ~ Accounting & Financ Anna University

ivil Qualification(Technic

Sacikiodiid i it

B.E_Architect Anna University English 2016

cation

| Qualif
-

Stage 6: Documents Upload

>

Y V V

Upload all the mandatory documents. Ensure that each file size does not exceed
2 MB.

Verify that all the details entered in the application are correct.

Submit the application after completing the verification.

Once submitted, the application will be forwarded to the concerned District
Officer for verification.

An acknowledgement will be generated after successful submission of the
application.
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Grant Application Status Logout

New Registration

Welcome - SR -12345-§ Category - Ex-ServiceMen SubCategory - AirForce PBOR
Personal Contact Family Service Benefits Employment Details Uploads

Document Uploads

Select Photo (Passport Size)*

Choose file  No file chosen 5

Ex-Servicemen / Widow Aadhaar Card*

Choose file Mo file chosen ES

ly (up o 2 MB)

Discharge Certificate*

Choose file N file chosen

10 2 MB)

PPQO Certificate*

Choose file Mo file chosen R

Bank Pass book xerox copy*

Choose fila  No file chosen £

les anly {up ta 2 MB)

Community Certificate

Choose file  No file chosen R

F files only {up to 2 MB)

Ration Card

Choose file  No file chosen &

files only {up to 2 MB)

Graduation Equivalent Certificate

Choose file N file chosen &

iles only (up o 2 MB)




Acknowledgement
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Identity Card Acknowledgement

Application ID : APP10007
| APPLICANT DETAILS

I EX-SERVICEMEN - PERSOMNAL DETAILS

APPLICANT ID 3 APP10007 APP SUBMITTED DATE 3 17-03-2026
SERVICE MUMBER : SR123455 CATEGORY : EX-SERVICEMEN
SUB CATEGORY . AIRFORCE PBOR NAME B SARVESH
INITIAL/SURNAME : 5 FATHER / HUSBAND MAME 2 SHAKTHIVEL
DATE OF BIRTH : 08-03-1980 GEMNDER : MALE
AADHAAR : 2456 8712 3456 RELIGION 4 HINDU
MOTHER TONGUE H TAMIL COMMUNITY : MBC & DNC
IDENTIFICATION MARK : MOLE ON RIGHT FOOT

| SERVICE DETAILS
RANK : MWO(HFO) REGIMENT/CORPS :  AIRFORCE
DATE OF ENROLMENT ;10052008
DATE OF DISCHARGE / . 15062015 LENGTH OF SERVICE A ——
RELEASE (Y/M/D)
REASON FOR DISCHARGE :  OTHERS MEDICAL CATEGORY : SHAPE1
CHARACTER :  GOOD ANY DISABILITY :  NO

ATTRIBUTABLE TO MILITARY

SERVICE e

I CONTACT DETAILS

| PRESENT ADDRESS

ADDRESS H et U, VILLAGE i ALANDUR
ROAD,GANESH NAGAR

TALUK 2 GUINDY DISTRICT H CHENMAI

STATE % TAMIL NADU PINCODE b 600049




| PERMANENT ADDRESS
SAME AS PRESENT ADDRESS  :  YES PERMANENT ADDRESS St o
ROAD,GANESH NAGAR
VILLAGE : ALANDUR TALUK : GUINDY
DISTRICT : CHENNAI STATE : TAMILNADU
PINCODE : 600049
| COMMUNICATION ADDRESS
MOBILE LAND LINE. EMAIL
9840668552 N hd@isky.in

| FAMILY DETAILS

5.NO MAME DoB AGE GEMDER AADHAAR RELATIOMSHIP MARITAL STATUS EDUCATION
1 SAVEETHA 24051986 39 FEMALE 5478 9612 3456 SPOUSE MARRIED B.E
2 NIVIN 15-12-2008 17 MALE 3210 2014 5012 SON UNMARRIED X=X
3 SANGEETHA 2503200 24 FEMALE 1021 3456 0012 DAUGHTER UNMARRIED B.E
4 SANJAMNA 02-08-2005 20 FEMALE 3145 6789 1243 DAUGHTER UNMARRIED B.A

I SERVICE DETAILS

TYPE OF PENSIOMNER : PENSIONER GRADUITY : 3

PENSION BAMNK i TAMILMAD MERCANTILE BANK LTD.

ACCOUNT MUMBER H 1000024578954 BRANCH MAME : CHEMNMAI
IFSC CODE H TMB10042C E-PPO/SPARSH PPO : PPO451265

EMPLOYMENT DETAILS

CURREMTLY EMPLOYED H NO
ESM QUOTA AVAILED £ NO
REGISTER FOR EMPLOYMEMNT * YES TRADE OR BRAMCH o o]

ARTIFICER(VEHICLE)

GRADUATION EQUIVALENT

YES WILLINGMNESS FOR TEXCO : YES
CERTIFICATE
| ACADEMIC QUALIFICATION
S5.NO i COURSE SUBJECT UNIVERSITY MEDIUM o CGPA
2 CODE ) PASSING
: B.A.[POLICE ACCOUNTING & ANNA i Sion 4
i ADMINISTRATION]) FINANCE UNIVERSITY
| TECHNICAL QUALIFICATION
S.NO X-CODE COURSE UNIVERSITY MEDIUM YEAR OF PASSING CGPA

1 - B.E.ARCHITECT ANNA UNIVERSITY ENGLISH 2016 75




| SUPPORTING DOCUMENTS
PASSPORT SIZE PHOTO
DISCHARGE BOOK
AADHAAR CARD
PPO CERTIFICATE
COMMUNITY CERTIFICATE
RATION CARD
GRADUATION CERTIFICATE

BANK PASS BOOK XEROX COPY

i Print
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